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++ January 2011, High Wycombe, Buckinghamshire, UK

The APM Group, Official Accreditor of the ITIL Qualification Scheme, has announced that Cert-IT, based
in Germany, been accredited as ITIL Examination Institute. The APM Group's role as OGC's Official
Accreditor for the ITIL Qualification scheme, allows it to license Examination Institutes to administer ITIL
qualification and accreditation activities.

Thomas Michel, CEO, Cert-IT GmbH, said , “The IT job market is experiencing a shortage of Information
Technology Service Management personnel and we are glad that we are now able to address this deficit
with the ITIL certification program.”

Richard Pharro, CEO, The APM Group, said, "We extend a warm welcome to Cert-IT which joins a select
group of organizations which have been independently audited and recognized as an Accredited ITIL
Examination Institute. | am confident their candidates and ATOs will receive a high level of service as
Cert-IT itself has gone through a rigorous assessment to become Licensed by the Accreditor."

For more information visit www.cert-it.com

About Cert-IT GmbH
Cert-IT GmbH was founded by the German Association for Information Technology, Telecommunication

and New Media (BITKOM), the Central Association of Electric Engineering and Electric Industries (ZVEI),
the Metal Workers' Union (IG Metall), the Unified Service Industries Union (ver.di), the German Society
for Computer Sciences (Gl) and the Fraunhofer-Society, in order to bridge the IT skills gap.

Cert-IT is a certification body for ISO 9000 and ISO 17024 accredited by the German Accreditation Body
(DAkkS GmbH), founded by the Federal Republic of Germany.

About The APM Group
The APM Group’s role as OGC's official accreditor for the ITIL Qualification scheme allows us to license

other Examination Institutes to administer ITIL qualification and accreditation activities. All approved
Examination Institutes are assessed by independent auditors appointed by The APM Group in
accordance with the principles of international best practice standards. They have been granted
permission to administer the scheme for ITIL accreditation and qualifications.

Examination Institutes approve training organizations and administer examinations via these
organizations through the standards and mechanisms audited and agreed by The APM Group and the
ITIL Qualifications Board.

For more details visit www.itil-officialsite.com or contact: servicedesk@apmgroup.co.uk.
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